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Project Study Aims…

Why are Argyll & Bute Council 
Interested in the Sector?



3 Strategic Aims

1.to improve the quality: of property 
management, condition and service.

2.to deliver for tenants and landlords: meeting 
the needs of the people living in the sector; 
consumers seeking accommodation; and landlords 
committed to continuous improvement

3.to enable growth, investment: and help 
increase overall housing supply

National Agenda 



Arneil Johnston commissioned Oct 2012

Private Rented Sector Research



Research Outcomes 

Private Rented Sector Research



Headline Statistics: Secondary Data

PRS in Argyll & Bute 



PRS Research Study

Tenant survey: 

968 responses

Landlord 

survey: 350 

responses

Major Primary Research Exercise

•Postal Survey: 4,885 PRS Tenants

•Telephone Survey: 350 Landlords 

Strong confidence level: informed decision making Strong confidence level: informed decision making 



Stock Profile: Property Type



PRS Stock Profile: Amenity

53% of privates lets in Helensburgh & Lomond have 
no amenity problems compared to 38% in Oban, 

Lorn & the Isles

53% of privates lets in Helensburgh & Lomond have 
no amenity problems compared to 38% in Oban, 

Lorn & the Isles



PRS Stock Profile: Condition

Tenant assessment of condition
52% of respondents had no major problems with condition
43% identified major problems with condition
5% don’t know/unsure



PRS Population Profile 

Household Type, Age, Employment Profile

• Average Household Size: 1.9

• 21% PRS population >65 (2/3 are single people)

• 27% have long term illness or disability

• 44% PRS population not economically active



Tenant Satisfaction with Home

Tenants most satisfied with their home in H&L area (79%)

Most dissatisfied in MAKI & OLI (13%)

Tenants most satisfied with their home in H&L area (79%)

Most dissatisfied in MAKI & OLI (13%)



Business Profile of Sector

• 31% landlords use an agent to manage homes

• 85% have no problem finding tenants
– Local network instrumental in sourcing tenants: 35% use 
word of mouth, 17% only let to friends/family

• 36% will not accept HB claimants
– 40% place no restrictions on tenants



PRS Rental Analysis

Average monthly 

PRS rents is £436 

per month

Property Size Argyll & Bute
Bute & 

Cowal

Helensb & 

Lomond

Mid Argyll, 

Kintyre & 

Islay

Oban, Lorn & 

the Isles

1 £362 £353 £374 £315 £408

2 £427 £421 £485 £388 £419

3 £474 £428 £593 £408 £497

4 £544 £523 £770 £426 £549

5 £671 - £886 - £499

Average £436 £410 £509 £383 £456

H&L rents are 

17% above this

H&L rents are 

17% above this

MAKI rents are 

12% below this

MAKI rents are 

12% below this



PRS Rental Analysis



Housing Affordability

Affordability: PRS Survey Income Profile

At 25% of income 47% 

PRS tenants cannot 

afford PRS rents

At 30% of income 35% 

households cannot 

afford PRS rents

At sustainable income to rent ratios between 35-45% of 

PRS tenants cannot afford average commercial rents

PRS

1 2

Inc Affordability 25% 30%

1 Bed 35% 25%

2 Bed 45% 34%

3 Bed 53% 40%

4 Bed 63% 49%

5+ Bed 72% 64%

Average 47% 35%



Housing Affordability

Affordability: PRS Survey Income Profile

Rent affordability is best in MAKI: 26% cannot afford

Rent affordability is worst in OLI: 39% cannot afford

PRS

Scenario 1 2

Inc Affordability 25% 30%

Bute & Cowal 42% 32%

Helensburgh & Lomond 38% 28%

Mid Argyll, Kintyre & Islay 35% 26%

Oban, Lorn & the Isles 54% 39%

ARGYLL & BUTE 47% 35%



PRS in Helensburgh & Lomond

PRS Housing Stock Profile



PRS Tenant Profile

Similar levels of economic 

activity (45%) than A&B 

(44%)

More households claiming 

LHA (39%) than A&B (34%)

More households want/need to move (53%) than Argyll 

& Bute (44%)

More households want/need to move (53%) than Argyll 

& Bute (44%)

More families with children 

(32%) than A&B (23%)

PRS in Helensburgh & Lomond



PRS in Helensburgh & Lomond





LHS Strategic Objectives

Inform activity to enhance strengths 
and improve weaknesses in PRS

Inform activity to enhance strengths 
and improve weaknesses in PRS


